FREQUENTLY ASKED QUESTIONS FOR THE BOOK BANK

1. HOWDO I REGISTER FOR THE BOOK BANK?

To register, the student must deliver a complete set of books, in good condition and covered, to the
library at the end of the school year. If you have financial problems, you can do 2 things: Either request
a vulnerability certificate at a social center (Felicidad Sanchez) or apply for a book grant from an NGO
(for example, the Red Cross).

2. CANIBUYBOOKS AT THE BOOK BANK?
No. We do not sell books at the book bank.
3. WHATHAPPENS IF I DO NOT RETURN THE BOOKS?

If the books are not returned satisfactorily, the student will be expelled from the book bank program
and will not be lent books during the next school year.

4. IHAVEABOOKTHATIS NOT COVERED. CAN | RETURN IT?

Books must be covered when returned. Book covers can be purchased for €0.50 at the return location
at the time of return (covers are not covered by the public book bank program).

5. IAMMISSING ABOOK ORABOOK IS DAMAGED. CAN | RETURN THEM?

Yes, you can return the books you have, but this does not mean that you have completed the return. To
avoid expulsion from the book bank program, the family must take responsibility for replacing the
missing or damaged book by their own means. You can buy it second-hand if itis in good condition, but
check that it is the edition for the Valencian Community and not from other communities. In case of
loss or theft, read the following point.

6. ABOOKWAS STOLEN /1 LOSTABOOK. SHOULD I BUY IT?

We advise you to return whatever you have and wait until July. Each book has a code, and we might end
up finding the stolen book. Found books will automatically be returned at the end of the normal return
process, and affected students will be notified in early July via SMS or Web Familia. If you do not
receive a notification, it means the return was not completed, and you must replace the lost copy by
your own means.

7. | AMREPEATING A GRADE. Should I return the books?

If the student is going to repeat a grade, they must return their books as usual, as some books may
change from one school year to another.

8. WHEN AND HOW WILL | RECEIVE NEXT YEAR'S BOOKS?

Anyone who has returned the books satisfactorily within the deadline (before July 19th) will receive
their new set of books in September during school hours. Exceptin special cases, the books will be
delivered directly to the students, and parents or guardians do not need to come to collect them. We
recommend that students bring a backpack from the first day of class to carry them.

9. IAM COMING FROM ANOTHER SCHOOL. WHAT SHOULD I DO?

To receive books at this center, you must provide a document proving that you returned the books at
your previous center.

OTHER QUESTIONS: Send an email to bancdellibresfigueras@gmail.com
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YacTto 3apaBaeMblie Bonpocbl. KHM)KHbIN 6aHK 2024-25

1. KAK 3APETMCTPNPOBATbCA B BAHKE KHUT?

YT06bI 3aperncTpnpoBaTbCa, y4eHUK [OMKEH B KOHLE y4ebHOoro roga caate B 6Mb110TeKyY NOMHbIA KOMMEKT
KHWUT B XOPOLLIEM COCTOAHMN U B 06n0>Kax. Ecnny Bac BO3HUKNM GMHAHCOBbIE TPYAHOCTU, Bbl MOXKETE
caenatb ABe Belu: NM60 3anpoCcuTb CNpaBky O CoOLManbHOM YA3BUMOCTIN B COLMANbHOM LIEHTPE
(Felicidad Sanchez), nn6o nogatb 3aaBKy Ha rpaHT A1a nokynkun kH1r B NGO (Hanpumep, KpacHbin
KpecT).

2. MOy M AaKkynmtb KHUI B BAHKE KHUT?
HeTt. B 6aHKe KHWT Mbl HE NPOAaeM KHUTU.

3. YTO MPOW3OWAET, ECN A HE BEPHY KHUT?
Ecnu kHuru He 6yayT Bo3BpalLieHbl Hagnexallnm o6pasoM, yueHUK 6yaeT UCKoUEH U3 NporpamMmbl 6aHka
KHUT, 1 eMy He ByayT BblAaBaTbCA KHUMM B Te4eHMe cneaytollero yyebHoro roga.

4. Y MEHA ECTb KHUTA BE3 OB/10XKKW. MOT'Y /1IN A EE BEPHYTb?
KHuru gomxkHbl caasatbea B 0610KKax. O6105KKM MOXHO NprobpecTy MpAMO B MecTe BO3BpaTa Mo LieHe

0,50 € Bo BpeMsA caaym KHUT (06/105KKM HE MOKPbIBAOTCA rocyaAapCTBEHHOM NporpaMMon 6aHKa KHUT).
5. Y MEHA HE XBATAET KHUTWU NN KHUTA MOPBAHA. MOTY /1IN A X BEPHYTb?

[a, Bbl MOXeETe caaTb Te KHUMU, KOTOPbIE Y Bac €CTb, HO 3TO HE 03HaYaeT, YTO BO3BPAT BbIMO/THEH
NosIHoCTbHo. YT0O bl M36EXKaTh UCKITHOUEHMA U3 NporpaMMbl 6aHKa KHUF, CEMbS A0/IKHA CAMOCTOSTENBHO
3a CBOW CUET 3aMEHUTb HeA0CTAOLLYO UMW UCMIOPYEHHYHO KHUTY. Bbl MOXeTe KynuThb ee 6/y, ecnv oHa B
XOPOLLIEM COCTOAHUK, HO YBeauTech, UTO 3TO n3paHune ana BaneHcurickoro coobluecTsa, a He ANnA
OPpYrux perMoHoB. B cnyyae yTepu nnm Kpaxku NpoYuTuTe CReayoLwnii nyHKT.

6. Y MEHA YKPANUN KHUTY /A MOTEPAN KHATY. OO/TKEH /1 A EE KYMNNTL?
Mb|

peKoOMeHAyeM caaTb TO, YTO €CTb, M MOA0XKAATb A0 MoNA. Y KaXKA0M KHUMM eCTb KOA, N BO3MOXXHO, YTO
Mbl B UTOFe HaNnAEeM yKpafeHHyt KHury. HanaeHHble KHUrvM 6yayT aBToMaTtMyecky BO3BpaLLEeHbl B KOHLE
o6bI4HOrO Npouecca Bo3BpaTa, a nocTpagaBLune y4eHKn ByayT yBeaoM/eHbl B Havane niona no SMS
mnnn yepe3 Web Familia. Ecnu Bbl He nonyumnnm ysegomneHme, 3To 03HaYaET, YTO BO3BpaT He 3aBepLUEH,
M Bbl [O/IKHbI 32 CBOW CYET 3aMeHUTb YTEPAHHbIN 3K3eMNAap.

7. A OCTA/ICA HA BTOPOW roA. JonkeH nu A Bo3BpaLLaTb KHUTN?
Ecnu yueHnk octaeTca Ha BTOPOW rog, OH AO/KEH cAaTb KHUMM B 06bIYHOM NopAaKe, Tak Kak KHUMK MOryT
MEHATbCA OT O4HOIO0 K/1acca K gpyromy.

8. KOTOA M KAK A MOAYYY KHUTM HA CAEOYIOLNN YYEBHbIN rO4?

Bce, KT0 ycnewHo caacT KHUMM B yCTaHOB/IEHHbIV CPOK (40 19 1tona), NosyyaTt HOBbIA KOMMAEKT KHUT B
ceHTAbpe B y4ebHoe BpeMs. 3a UCK/IHOUEHNEM 0COBbIX CyYaeB, KHUMM BblAAOTCSA HEMOCPEACTBEHHO
yyeHMKaM, U PoANTENAM UMK ONeKyHaM He HY>KHO NPUXoanTb 3a HAMKU. Mbl peKOMeHayeM ¢ NepBoro AHA
3aHATUI NPUHOCUTb PHOK3ak, YTOObI YUEHUKM MOTIN YHECTU KHUTU.

9. AMEPELEN N3 APYION LWKOJbI. YTO MHE JENATb?

YT06bl NOMYYNTb KHUTU B 3TOM LIEHTPE, HE06X0AMMO NPEAOCTABUTb AOKYMEHT, NOATBEPXKAAOLLLNMI, UTO Bbl
caanu KHUMY B NpeablayiieM yuebHoM 3aBegeHnu.

OPYTME BOIMPOCDI: OtnpaBbTe 3/1ekTpOHHOE NMMCbMO Ha agpec bancdellibresfigueras@gmail.com



